
eRădăuți
Your whole city, in one app
Problem reports, public spending, council decisions, air quality and 
events for Rădăuți, Romania
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City data is public. Nobody can find it

Problems get lost
A pothole reported by phone or email disappears. 
Nobody else sees it, and nobody sees it fixed.

Decisions sit in PDFs
Council decisions are published, but buried on the 
city website as scanned documents.

Spending hides in SICAP
Every public purchase is online, in a national 
procurement portal built for specialists, not 
citizens.

Daily info is scattered
Air quality, pollen, events and transport each live 
on a different site, if at all.
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One app for everything the city publishes

A mobile app for citizens
Report problems, follow the money, read council decisions, check the air and 
find events, all from the home screen.

An admin console for staff
Moderate reports and events, manage users, and monitor the data jobs.

Automated data collection
Scheduled jobs pull public data every night, so the app stays current without 
manual entry.
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Report a problem in under a minute

1 Snap and pin
Photo, category and location, straight from the 
phone.

2 Routed automatically
Sent by email to the institution responsible, such as 
Servicii Comunale.

3 Tracked in public
Everyone sees the report on the city map, with its 
status and updates.

21
reports on the public map so far
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Follow the city's money

16.9 mil. RON
City Hall spending tracked over the last 26 months

715,056 RON
spent in September 2026, broken down by category

361
direct purchases listed with supplier and value

Source: SICAP (e-licitatie.ro), synced every night for 16 public institutions in Rădăuți
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Every council decision, searchable

156
local council decisions published in 2026 so far

Search by title or number, filter by year

Each decision links to the official document

Synced daily from the City Hall website, with archives back to 2013
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Air and pollen, hour by hour

What you breathe today
• Air quality index for Rădăuți, updated every hour

• PM2.5, PM10, NO₂, O₃, SO₂ and CO, with daily trends

• Weather, wind, humidity and UV alongside

For allergy sufferers
• Daily levels for 11 pollen types

• Season, plant family and what to do if you are allergic
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What's on in town, gathered automatically

Collected automatically
Crawlers read local venues and ticketing sites, so 
sites, so nobody has to type events in.

Follow what you like
Follow events and keep them in one list.

Directions and tickets
One tap to the venue or to the ticket page.
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Robots do the data work

Public sources
SICAP, council website, air 
sensors, venues and 
ticket sites

Nightly robots
Scheduled cloud 
functions fetch, clean and 
categorise the data

Cloud backend
Firebase database, 
Algolia search and push 
notifications

Apps
Flutter apps for citizens 
on mobile and for staff on 
the web

Every robot run is logged, and staff are alerted the moment one fails, so the data stays trustworthy without 
anyone checking it by hand.
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Rădăuți is the pilot. Any city can be next

1
configuration document per city

Institutions, report categories, transport, 
pollen points and more. A new city means 
a new config, not new code.

National data, local view
SICAP procurement and council decisions follow the same rules in 
every Romanian municipality.

The pipeline is reusable
The same jobs run for any list of institutions, venues and stations.

Built on a real city
Real spending and real council decisions from Rădăuți, synced from 
public sources.
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Let's bring it to your city
Partner cities
Municipalities and civic groups that want their own 
version

Funding and grants
Support to run the service and onboard new cities

Contributors and mentors
Flutter, data and product people who want to help

radautiulcivic@gmail.com  ·  radautiulcivic.ro

Try eRădăuți today

iPhone
via TestFlight

Android
via Google Play testing

https://testflight.apple.com/join/1orzxYGs
https://testflight.apple.com/join/1orzxYGs
https://play.google.com/apps/testing/radautiul_civic.e_radauti
https://play.google.com/apps/testing/radautiul_civic.e_radauti


AccessInfo
Ask the state. Track the answer
Freedom-of-information requests under Romania's Law 544/2001, 
written, sent and followed up from your phone
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The right to ask exists. Using it is hard

Who do I ask?
Every public body has its own official address. 
Finding the right one is the first hurdle.

How do I write it?
A valid request cites Law 544/2001 and says 
exactly which information or documents you want.

When must they answer?
10 days by law, 30 if extended. Without a 
reminder, the deadline passes unnoticed.

Who else learns the answer?
The reply lands in one inbox. The next person with 
the same question has to ask again.
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A formal request in four steps

1 Institution 2 Request 3 Delivery

4 Review and send

A formal email citing Law 544/2001 
goes to the institution's official 
address

You are in copy and set as reply-to, so 
the answer comes straight to you

Publish it to the feed, or 
anonymously. Your phone and 
address are never shown
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Every request runs against the legal clock

10 days
for the institution to answer, tracked from the day you send

30 days
if the institution extends the deadline

Overdue requests are flagged daily and you get a 
notification

Log the answer as complete, partial or refused, with 
documents

No answer or an incomplete one? File an administrative 
complaint in the app
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One answer, available to everyone

A public feed of requests
See who asked what, from which institution, and 
how it answered. Search by text or institution.

Follow and share
Follow any request and get notified when its status 
changes.

Learn and ask
The law, its implementing rules and guides in the 
app, plus a community chat.
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Email delivers it. The app follows it up

Citizen app
Flutter app: requests, 
feed, resources and chat

Cloud backend
Firebase functions 
validate the request, set 
the deadline and store it

Institution email
Formal request sent by 
email, with the citizen in 
copy

Daily check
Every day at noon, 
overdue requests are 
flagged and owners 
notified

Deadlines follow Romanian law: when the last day falls on a weekend or public holiday, including Orthodox 
Easter and Pentecost, it moves to the next working day.
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Same team, same civic mission

eRădăuți

Shows what the city already publishes: spending, 
decisions, reports, air and events

AccessInfo

Helps citizens ask for what is not published yet, and 
shares the answer

Built by Rădăuțiul Civic Same stack: Flutter, Firebase, 
Algolia

AccessInfo is in testing, before 
public launch



"Who do I ask?" is already answered

4,100
public institutions in the directory
Pick one and AccessInfo sends a formal Law 544/2001 request 
to its official email address.

luca.ciubotaru@radautiulcivic.ro ·  radautiulcivic.ro

Try AccessInfo today

Android
via Google Play testing

https://play.google.com/apps/testing/com.radautiul_civic.access_info
https://play.google.com/apps/testing/com.radautiul_civic.access_info
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